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LETTER FROM THE DIRECTOR

Dear Friends,

It gives me immense pleasure to present CORP’s Annual
Report for the year 2018-2019. Our programmes
touched the lives of thousands of marginalised children
and women of the slums of Mumbai, creating a positive
impact in their lives and livelihoods. Our report features
some beautiful testimonials from our beneficiaries.

Last year, more than 30,000 residents, primarily women
and children from slum communities benefited from at
least one of CORP’s programmes.

Over 300 camps on health awareness were conducted

for children, women and other residents of poor slum
communities. We aimed to create awareness on health and
hygiene amongst women, addressed various health

issues faced by them ‘along with early detection, prevention
and treatment to cure their ailments. We also organised
“Swachh Bharat Abhiyan” to spread awareness on
cleanliness, hygiene and sanitation. Additionally, CORP
distributed sanitary napkins to poor women and girls.

We are very grateful to the Central Social Welfare Board, Government of India and also Maharashtra
State Social Welfare Board for their continued support and assistance.

CORP expresses heartfelt gratitude to all our donor agencies, corporate partners and volunteers/interns
for supporting our work. Also, we thank our numerous visitors who spent their valuable time and
interacted with underprivileged children, ushering joy and cheer in their lives.

As the Director, | am indebted to our staff for their efforts put into making a difference in the lives of
others through our various programmes.

Assisting the poorest of poor children and needy women to uplift their lives through education,
healthcare, empowerment and most importantly, with love: This is the way to build a bright future!

Thank you.

Sincerely,

Sy .

Nirmal Chan'dappa
Director




MESSAGE FROM THE CHAIRMAN

| am very glad that since its inception in 1977, CORP
has grown from a single community centre into a
network of 20 projects facilitating social services in
Mumbai slums. CORP continuously strives for the
holistic development of women and children
towards building stronger communities.

CORP provides quality education, nutritious meals,
healthcare, vocational training, legal guidance and
other critical services to people in need. Remarkably,
wherever CORP is serving, the lives of numerous
children, women and community people has improved
significantly.

CORP is immensely grateful for all the support it
received from funding partners, corporates &
well-wishers in India as well as from across the
world. They have played a pivotal role in the
functioning of CORP. Your valuable contribution
made a significant difference in the lives of millions
of people in need.

Truly, CORP would have been unable to implement various programmes for less privileged people
in Mumbai slums without everyone's efforts and involvement.

| congratulate each and every member of CORP's team.
May God bless CORP's noble work.

Bishop Dr. Anilkumar Servand
Chairman, CORP
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Since It’s inception,
CORP has touched and
transformed the lives of
over 1 million children
and women 7’




An Overview

Community Outreach Programme (CORP) is a non-profit and non-governmental organisation (NGO),
registered in 1977 under the Societies Registration Act and Public Trust Act.

Donations to CORP are eligible for Tax Exemption under Section 12A and 80G of Income Tax Act. CORP is
FCRA certified by Ministry of Home Affairs and member of NITI Aayog (DARPAN) by the Government of
India and also certified by GuideStar India for transparency and accountability.

CORP supports children from diverse situations. From the poorest of the poor to children at-risk, CORP
provides education to ensure that they can secure a bright future, and thus we transform their lives.
We also work for women empowerment through skills-development training for needy women to foster
self-dependency.

Our Vision: CORP envisions a society where children and women are dignified and empowered, with
respect for their basic rights.

Our Mission: CORP's mission is to educate, nurture and protect vulnerable children, empower
disadvantaged women and to raise the standard of living for poor slum communities.

CORP’s Objectives:

« To encourage all sections of society, irrespective of religion, caste or economic status, to co-operate
on long-term development.

+ To empower, train and support local people to take responsibility within their communities.

+ To create awareness of self-worth and provide facilities for improving the lives of slum residents.

CORP's Core Values: Respect, Integrity, Commitment and Excellence
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Programmes
for
Children

Creche & Pre School -1,087
Toy Library - 781
Educational Support - 300
Disabled Children - 140
Shelter Homes - 68

Street Children - 85

Career Guidance Training - 100

Non-Formal Education - 40

\ |

Programmes
for
Women

Vocational - 913
[ Senior Citizens - 226
Income Generation - 117
Self-Help groups - 40
B English Speaking Classes - 132
I Computer Classes - 52

Programmes
for
Communities

Health & Social - 30,690
Awareness

Nutrition - 1,719
Family Counselling - 142




CORP runs programmes for children, women and communities.

We believe that in the early
childhood years, we can lay
the foundation of a bright
future for the young minds.
Our creche and preschool
centers prepare
underprivileged children for
mainstream primary school | —
education. We provide quality ot
education, healthcare, ;
nutritious meals, a safe
environment and impart
awareness on hygiene.CORP S
aims to raise the standard of
living of the slum
communities by motivating
mothers to work outside their
home, knowing that their
children are in safe hands
and are looked after. During
the year, about 1087 children
in the age-group from 9
months upto 5 years have
benefitted from our 20
Créche centers.

Many marginalised children
fall short in their academic
performance, due to various
causes like poverty,
uneducated parents and
cramped home space. We
support these children by
providing them with complete
school supplies, opportunities
m fOr exposure trips and

™ workshops, and through after-
school tutorial classes,
thereby assisting them to
excel in studies.This year, over
300 school-going children
benefited from our
programme.




CORP has a community toy library at 12 of our community centers. These toy libraries provide an ideal
space for kids to play with toys while developing important social skills. The children have access to
hundreds of toys and games. They learn to share the toys and play with each other. We also have activities
to develop reading and writing skills.

CORP organised career guidance workshops for 100 poor students who appeared for Std. 10th and Std.12th
Exams. These annual workshops develop skills and values, and provide a platform to unleash future
potential. The youth were guided through careers, courses, scholarships and various levels of professional
gualifications achievable. After completing the training, 100% of the students enrolled for higher

education in universities.
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Street children are among the most vulnerable groups in our society due to limited access of adult
supervision, unsafe environments, and lack of access to healthcare or education. Most street kids do not
attend school and many work in unsafe, inhumane environments.They struggle daily for survival, and on
many nights are forced to sleep on an empty-stomach even as hunger drives them to constantly move
from place to place in search of food and shelter. CORP focuses on providing safe care for these
vulnerable street children. Each day, about 100 street children are brought to CORP’s Street Children
Programme.

Rehabilitation Centre.

- CORP's centre provides the street children with:
- Bathing facilities

- Clean drinking water

- Nutritious meals

- Quality education

- Access to healthcare

- Protection from abuse and exploitation
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Children with disabilities in the slum communities face significant hardships. Often, their families cannot
meet their needs because they lack resources or education. Children with neurological problems, genetic
disorders, like cerebral palsy, Down's syndrome, Autism, ADHS, Epilepsy and Epilepsy syndromes, metabolic
disorders, etc. are provided early intervention services.

CORP works with children who have special needs, with the aim of improving lives by maximising
independence through education, healthcare and empowerment. Our programmes are focused on two
major aspects of checking the drop-outs and inclusion of students in school education.

In 2018-2019, we supported over 140 special children. In addition we organize vocational training
workshops and motivational sessions. A few children also received wheeelchairs and hearing aids.
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SUCCESS STORIES

I am Ashish and aged 17 years. | lived on the streets
in Mumbai and now | stay with my mother and younger
siblings at a railway station. Truly, it is tough living in
such conditions. My mother works as a housemaid.
Being the eldest son, | felt the need to start working as
a newspaper delivery boy, thereby contributing to our
family expenses. | very much yearned to study and
due to CORP’s support, | enrolled in school and | passed
my SSC Exam. At present, | am pursuing HSC at
night college. After completion of my studies,
| wish to become a photographer.

A T S T

My name is Ikram and | am 18 years old. My family
moved to Mumbai from Gujarat when | was a child.
Many years ago, my father abandoned our family, so |
had to provide for my ailing mother and two younger
brothers. About 7 years ago, o friend informed me about
CORP’s street children programme and with CORP's support
I enrolled in school. | learned English at school and bonded
with new friends. This year, | am studying hard for my
Std. 10th Board Exam. My aim in life is to continue my
education and thereafter | want to become an engineer.

I am Deepali, aged 20 years. My parents passed
away due to ill health when | was very young.
Thereafter, my grandmother looked after me and
my younger sister. Owing to old age, my grandmother’s
health was declining and she was unable to take care of
us. During this very critical period, | was introduced and
enrolled at CORP’s centre in Thane. CORP supported me
to complete my graduation in BMS with “A” grade.

I learned classical dance, craft and painting at CORP.

I am very thankful to CORP for all the valuable support
and guidance towards enriching my life. My goal is to
become an HR Manager and work for a reputed company.
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My name is Shrinivas. | was afflicted with
polio in both legs when | was one year old, due to
abrupt high fever. CORP’s differently-abled children
project started supporting me when | was five years old.
I was provided quality education and healthcare.
Furthermore, CORP supplied calipers and crutches thus
enabling me to walk. | studied in a special school until
Grade 10th. Theredfter, | completed my graduation in
B.Com. and MSCIT in computers along with Tally ERP.
I am working as an accountant in a reputed company.
Thanks to CORP's support and motivation, | have
become self-dependent and living a dignified life.

I am Omkar. | am hearing and speech
impaired since birth. My mother has been
paralyzed for the past five years and unfortunately
my father passed away recently. CORP has supported
me since | was 10 years old. | am undergoing speech
therapy and also received hearing aids from CORP.
I enrolled at Lion’s Club School where | studied
until Grade 10th. This year, | completed my
graduation in B.Com. At present | am pursuing a
computer course. | am very thankful for CORP’s
support towards my education and healthcare.

I aspire to become an accountant.
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In 2018-2019, over 1000 women enrolled and benefited from CORP’s vocational centres. Several
women from our tailoring and beautician classes, after successful completion of the training, acquired
outside job opportunities in garments manufacturing companies and beauty salons.

In addition to vocational training programme, CORP has in-house Income-generation activities, such as
stitching uniforms, bags & soft-toys production and partnering with business entrepreneurs. These
programmes are designed to empower women through skill development.




CORP celebrated “International Women's Day” in a big
way on 8th March 2019 at Damodar Hall, Parel.

Many global dignitaries, government officials and
over a 1000 women, who are CORP’s beneficiaries
from different slum communities attended this event.

Our patriotic dance for this year’s
Women’s Day
was one of our strongest performances ever!




| am Vidya Khandagle, aged 28 years old.
| completed my education upto Std. 10th. | live with my husband
and two daughters in a small rented house at Kailash Nagar in Thane.
My husband is a daily wage earner and does not have regular work.

I enrolled my daughters at CORP's Creche and Pre-school programme
enabling me to work as a domestic help. At CORP's centre, | regularly
attended the parents meeting every month and through these meetings, | was
able to attend sessions on the women's empowerment programme. | was
motivated to participate and work for Immunisation camps such as the
pulse polio camps at CORP center organised by Thane Municipal Corporation.
| wished to become a nurse so | pursued a 1 year Bedside Assistant course
with CORP’s support. At present, | am working with Global
Healthcare Hospital. | am extremely happy that my dream has
come true solely due to CORP.

I am Asha Sagar, aged 39 years. | joined CORP's
livelihood programme in 2014 and became a full-time member
of CORP's Women Empowerment project. | gained confidence and
developed leadership qualities. | availed of opportunities for
developing my personality and learning skills in Tailoring. | also gained
valuable exposure by working with varied groups of women within the
organization. This year, | had an unique opportunity to visit Rome, Italy and
attended a one-week workshop on | Was A Sari project with the brand Gucci.
Being a modest home-maker hailing from the slum community in Thane,
indeed this was a life changing experience for me.

I am Rubina Shaikh. | reside in jogeshwari with my
husband and 3 children. We hail from a very poor
socio-economic background. Owing to CORP’s motivation,
| completed Vocational training course in beaqutician at CORP center.
Now, | receive orders for beauty parlour services from clients. | am
earning a steady monthly income. Also, CORP's créche programme
was a big help for me since while | am at work, my children are cared
for in a secure environment, provided education and nutritious
meals. | am immensely thankful to CORP for the valuable
support and encouragement.

: ! am Reshma jadhav, aged 28 years old. | belong to a
small village of Satara in Maharashtra. | married at the young age
of 19 years but separated from my husband. | then relocated to
Mumbai and stayed with my cousin. Later, | was informed about
CORP’s vocational training centre in Thane where | enrolled and completed
tailoring course. CORP supported and assisted me emotionally, psychologically
and economically as well. Due to CORP's motivation, | gained self-confidence
and became self-dependent. Now, | am working full-time at CORP’s livelihood
programme. | take-up the challenges of meeting production targets and
also undergo training on new products. | had an opportunity to
participate in an exclusive studio for | Was A Sari project at the
Lakme Fashion Show.
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CORP works with women in the community facing significant issues like abusive husbands, domestic
violence, dowry harassment, and more. CORP’s Family Counselling Centre provide these women and
their families assistance to address their disputes. This year, 142 cases were registered, and 78 cases
settled by the efforts of our counsellors and 64 cases are pending.

Our FCC programme is
supported by the
Maharashtra State
Social Welfare Board
and Central Social
Welfare Board (CSWB),
Government of India.

The poor senior citizens living in the slums face a life of loneliness. They also lack medical treatment and
nutritious meals. CORP works with the less privileged and weak elderly residents of slum communities and
provides basic medical care, cataract surgeries and essential rations for their sustenance.

“Getting Senior
citizens the
proper nutrition
they need is
one of CORP’s
primary

concerns.”




CORP's Healthcare and Nutrition programme focuses on promoting good health in the slum communities.
We regularly conduct medical camps & awareness talks with the help of honorary doctors and their
medical team, who devote their valuable time and services for the wellness of the poverty-stricken
community people. Awareness improves the patient's attitude about detection and treatment of
commonly prevalent diseases. In 2018-2019, sessions were organised stressing the importance of

Family Planning & Reproductive health, awareness about cervical cancer. In addition we organized vision
check-ups and provided free spectacles to children and senior citizens as required.

“SWACHATA ABHIYAN” was implemented in different areas towards spreading awareness
on cleanliness and hygiene.




TRANSPARENCY AND ACCOUNTABILITY DISCLOSURE

FOR THE FINANCIAL YEAR 2018-2019

Registered Name of the Organisation:

Community Outreach Programme

Registered as Society 10-08-1977 Bom/338/77 PERMANENT MAHARASHTRA
Registered as Trust 12-10-1977 F-4582 (MUMBAI) PERMANENT MAHARASHTRA
12A 31-05-1978 NS./12466 PERMANENT MAHARASHTRA
80G 15-04-2009 DIT(E) ML/ 25 PERMANENT MAHARASHTRA
/2009-10
FCRA Registration 22-08-2016 83780064 31-10-2021 MAHARASHTRA
PAN 12-10-1977 AAATC1150F PERMANENT MAHARASHTRA
TAN 26-05-2005 MUMC13413B PERMANENT MAHARASHTRA
V.27011/180/2016
NITI Aayog Unique ID - MH/2014/0077353 - -
DARPAN portal
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Balance Sheet as on 31**March, 2019

Liabilities | Amount (Rs.) Amount (Rs.)
Corpus Fund 12,068.00| Fixed Assets 97,73,412.95
Other Earmarked Funds 54,15,056.71| Investments 78,77,443.89
Current Assets and Loan
Income and
X 1,46,60,832.66 Adhanices )
Expenditure A/c Advances and deposits 16,14,846.00
Interest receivable 31,835.01
Grant Receivable
Other liabilities for - For FCC .Y 2017-18 144,000.00
expenses 24,11,380.00
-For FCCF.Y 2018-19 144,000.00
Cash and Bank Balances 29,13,799.52
Total 2,24,99,337.37 2,24,99,337.37

Income and Expenditure Account for the year
ended 31**March, 2019

Establishment Expenses 21,66,693.36 | Donation Received 2,76,61,218.00

Depreciation 4,03,066.00 | Local Donation from Centres 27,76,768.00

Expenditure on the object Grant from Central Social Welfare

of the Trust Board of India

- By CORP 9,93,459.17 | i) Sanctioned during the year

- By CORP Centres 3,09,79,202.00|- F. C.C 288,000.00
Other Income 38,63,488.81
FD Interest 6,25,984.10
Bank Interest 1,07,348.00
Gas Subsidy 4,447.74

Surplus during the year

trf. to Balance sheet 7,84,834.12

Total 3,53,27,254.65 | Total 3,53,27,254.65
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Opening Cash
Opening Bank Balance

Self Generated (Subscription/Interest/Community Contributions/Proceeds

from sale of goods or services produced by the organisation etc)
Donations from Indian Individuals

a) Donations from Indian Individuals through Give India

b) Other donations from Indian Individuals

Donations from Foreign Individuals

a) Donations from Foreign Individuals through Give India

b) Other donations from Foreign Individuals

Grants from Indian source (trust/govt/companies/foundations)
Grants from International Sources (under FCRA)

Sale of Assets

Miscellaneous

Capital items purchased for the organisation excluding investment (F.D)
Capital items purchased for beneficiaries

Investment (Fixed Deposits)

Programme Related

Salaries and Benefits

Staff Training

Staff Travels

Consultant Fees

Office Support expenses (Rent/Telephone/Electricity etc)

Materials Procured (Consumables as seed/food/book provisions etc)
Grants/donations given to other organisations as a part of programme
Depreciation

Others

Non- Programme Related

Salaries and Benefits

Staff Training

Staff Travels

Office support expense (Rent/Telephone/Electricity etc)

Communication (Correspondence/Annual Report/Brochures/Appeals/
website etc)

Consultant Fees (Audit/Legal/Programme)

Depreciation

Other Non-Programme Expense

Closing Cash Balance

Closing Bank Balance

Grand Total

588.49
24,18,516.65

63,67,404.55

21,01,132.28
37,02,479.00

2,18,57,606.72
1,44,000.00

3,65,91,727.69

75,36,903.00

- 64,44,983.00

1,64,80,984.00
51,054.00
2,22,184.00
8,375.00
26,97,051.00
59,63,208.00

59,92,035.17
3,25,06,811.17

12,82,140.00
1,250.00
21,768.00
38,075.00

94,990.00

-2,67,106.00
11,71,117.00

7,094.49
29,06,705.03

3,65,91,727.69



Origin of Funds

B International Sources 62%

®m Indian Sources 38%

Sources of Funds

Nature of Funds

B Recurring 60%

B Non - Recurring 40%

Utilization of Funds

B Funding Agencies 56% B Programmes 94%
m Corporates 34% ®  Admin 6%
© Individuals 20%
B Central and State Government 2%
Gross Salary + Benefits per month (Rs.) Male Female Total
<10,000 2 43 45
10,000 - 25,000 3 38 41
25,000 - 50,000 1 8 9
50,000 - 1,00,000 1 - 1
24




1. Bishop Dr. Anilkumar Servand | Chairman Male Service
2. Mr. Nirmal Chandappa Director/Secretary Male Service
3. Mrs. Elizabeth Shiromani Treasurer Female Education
4, Rev. James V. Kumar Member Male Retired
5 Rev. Tenison Peter Member Male Service
6. Mrs. Sulochana Rethnamony Member Female Health & Nutrition
7. Mrs. Prema Rajasingh Member Female Finance
8. Dr. B. Anantha Rao Member Male Medical Doctor
9. Mrs. Margaret Jagtap Member Female Health
10. Dr. Arun Narvekar Member Male Health Consultant
11. Mr. Suneel Rahator Member Male Finance
12. Ms. Joyce S. Savel Member Female Education
13. Mr. Jeeva N. Joseph Member Male Law
14. Rev. Israel Arem Member Male Service
15. Ms. Monika H. Bangera Member Female Finance
Gender Employees Employees Volunteers Full | Volunteers part [Total Team|Total Team| Total
full time part time time (pro-bono/ | time (pro-bono/ | Full Time |Part-Time
(remunerated |(remunerated [not remunerated)|not remunerated)
Staff) staff)
Male 7 - - 10 7 10 17
Female 84 5 2 35 86 40 126
Total 91 5 2 45 93 50 143

MAIN BANKERS

Name of Banker (FCRA) : Central Bank of INDIA

Address: Sabir Villa, 47 Dr. A.L. Nair Road,
Opposite Nair Hospital,

Mumbai Central,
Mumbai - 400008

Account Number: 1026797882

IFSC CODE: CBIN0280601

SWIFT/BIC CODE: CBININBBOSB

T: +91(22) 6634319

Name of Banker: CORPORATION BANK

Address: Bhojwani Mansion, Ground Floor, 24,
Maratha Mandir Marg,
Mumbai Central,
Mumbai - 400008

Account Number: 520101003285193
IFSC CODE: CORP0000115

STATUTORY AUDITORS
Name of the Auditing Firm: P. ]. RAICHURA & CO

Address: 71/72, Ashok Chamber, Devji Ratanshi Marg,
Masjid Bunder (E), Mumbai 400009
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With the support of our partners, sponsors, and volunteers, we are able to make a positive contribution in
the communities that we serve. We believe that all contributions can make ripples of positive change that
can help in making our world a better place for us and for future generations.

Ajit P. Mithkar

Anand and Mamatha Rao
Anant Chitnis

Anita Clive

Ashwin Doshij

Atul Suryakant Narichania
Ayusha Bhajanka

Behram Baxter

Bhadra Lodhia

Daniel Raja Dharmara
Devashree Vora

Dhakund Ganapat Karadekar
Dipesh Kamlesh jain

Dipti Goyal Bhadra

Dr. Prakash Masih

FAB Alacritas Consultancy
Gabuid Sundalkar

Ganesh Chaturthi
Harcharan Singh

Harish Bhootra

Hathway Cable & Datacom Ltd.
Hemant Anit Hajare

Jinaag Shah

Kavita Rajesh Bhatia
Kharat Prakash Chintaman

Lata Raman
Laxman Raj

Taral SK Parekh

Founder - Consulting Psychologist
Adding Colors To Lives

Lokesh Sharma

Madhukar Namak

Mahavir and Mahavir Traders
Manoj Harlikar

Mascino Piera

Minu Mehlalia

Muktabai & Babusaheb Kirtishahi
Mukti Shah

Naina Athalye

Naresh Ishwar Kango

Newlife Fellowship Assocciation
Nikhil Ramesh Jaisinghani
Nirmal Masih

Nisha Mathur

Omkar Realtors &

Developers Pvt Ltd.

Pankaj B. Manihar

Pashoo Pakshee

Polycab Wires Pvt Ltd.

Poonam Vinodkumar Chandwani
Prameela Gaikwad

Priya Bhave

Punyaai Infrastructure Pvt Ltd
Rajan Soni

Rajaram Suryabali Yaday

Rena Baxter

Rihansh Kapoor
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Rohit Sawant

Sachin Tutorials

Sarojaben Mehtala

Satish M. Suvarna

Savli Sagar Mankame
Seethadevi Aaskumar Harijan
Shashi Amin

Sheetal Kapoor

Shilpi Bisht Katke

Shumee Toys Private Ltd.
Sinu Rajan

Suparna Pradeep joshi

Swati Jain

The Methodist English
Church- Borivali

OIF oundation Trust

Trackon Logistics and Express
Serv Pvt Ltd.

Uma Parekh

Usha Kenjale

Ustav Jain

V.C. Sangle

Vishal Shipping Agencies Pvt Ltd.
Vivek Anilkumar Kanabar
Walke Sayli Kaustubh

Werner Lafosse

World Zoroastrain Organization

My company, Adding Colors To Lives (ACTL) and
I have been associated with CORP since 9 years. We have
been conducting career guidance workshops and
personality development
programs for the poor students of CORP. We also have conducted
various teacher training programs with positive results.

Since we have personally worked and have visited this NGO, we are
aware of the hard work that is put in with so much of love. We tell
others about it and ensure they go and volunteer or in some form

get associated with this beautiful team.

We are proud to serve CORP, one of the genuine, purpose + result
driven and people oriented organization working towards making
a difference.

I would like to thank the director, Nirmal sir and all the staff
members for their passion and dedication. Yes, we look
forward to volunteer and engage more with CORP.
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CORP

Community Outreach Programme

Methodist Centre,

1¥ Floor, 21, YMCA Road,
Mumbai Central,
Mumbai 400 008, India.
Tel. +91(22)2308-6789
Email: info@corpindia.org

www.corpindia.org
K www.facebook.com/corpindia
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